Victoria Enström Lindskog 
Vicky.enstroem@gmail.com 
+256781088687 

Final report

Title: Waamu: Urban Friends – Refugees and Host Community build Trust for Social Change  
Location: Kampala Uganda
Start and Completion Date: April 2023 – December 2023

Abstract I Summary 
This is the final report describing the rationale, process and results of the social change initiative Waamu: Urban Friends – Refugees and Host Community build Trust for Social Change. The initiative was carried out in poor areas of urban Kampala with a large refugee population as well as Ugandan population. The initiative was based on a needs assessment and a conflict analysis (systems analysis) both made with stakeholders. This foundational work led to the conclusion that dialogue, as a conflict transformational tool, would be the method to use in order to reach the objectives set out. The objectives, or desired changes of this initiative was: Outputs: 1) improved trust and created positive relationships between host- and refugee community, and 2) Host- and refugee community take action to address challenges. The expected Outcome was then A built trust and created relationship between host- and refugee community through shared challenges and experiences enabling for joint action to address shared issues. The wished Change due to the SCI was Refugee and Host Community building Trust for Social Change. Dialogue sessions were held between youth refugees and host community (youth Ugandans) where they built trust and talked about shared challenges and conflicts besides learning the method of dialogue. Their ideas for social change to break the conflicting loops identified in the systems analysis were then presented to community leaders (local council, pastors, priests and refugee representatives). We see a fulfilment of planned outputs and as to some extent we see a fulfillment at outcome level as well as shown results in the area of desired change. 

CHAPTER ONE
Background 
Uganda hosts the largest number of refugees in Africa. There are thirteen refugee settlements, including Kampala, in Uganda and while more than half of the refugees are based in the three settlements in the north around 10 % of the refugees reside in the capital city making them who resides there a total number of 141 581[footnoteRef:1].  The refugee situation in Uganda has become a protracted one which is basis for the research carried out by Lucy Hovil who describes it this way: “Although progress has been made towards ensuring stability within the region […] the situation continues to be highly precarious, and conflict that have been generating refugees could continue for many years to come” (Hovil, 2007, p. 35). The article by Hovil is old by now but remains relevant as conflicts in the region have not seized and fluxes of refugees keep arriving to receiving countries such as Uganda and refugees already staying in settlements within Uganda have only increased by numbers.   [1:  https://data.unhcr.org/en/country/uga as of June 13 2023 ] 

 
The notion of refugees and its accompanying conventions contains an underlying assumption that the refugee situation is something temporary and the hosting of refugees is therefore as well. Leading to receiving countries not making plans for a long-term solution, or as in Uganda’s case using the argument of ‘people might not repatriate’ as an excuse for having the settlement system where people are forced to stay in assigned locations far away from urban centers. Though it must be said that refugee camps as a model is the system for receiving and keeping refugees in only very few countries so the model of Uganda is not exactly unique but rather in between the two typical ways of handling the issue. Most countries let refugees settle where they wish which though often leads up to them settle amongst people they already know from their original countries and they tend not to blend into the host community. With that being said, Uganda is using somewhat of a middle way naming their system Settlements, but not granting protection or services if a refugee settles elsewhere in the country. It is a problematic system as economic lives of refugees are not, whether in settlements or camps, exempt from constraints that comes from being a refugee (Betts, Bloom, Kaplan & Omata, p.138).   
The people who choose to move to Kampala from the other settlements entitlement (as refugees) to any support. Around two thirds of the refugees in Kampala reached Kampala directly as refugees and therefore are registered in Kampala as refugees but have very little resources. Donors are centered around the settlements close to Uganda’s borders and refugees in Kampala are left to find livelihood by themselves. Due to the need for efforts within Kampala the social change initiative, SCI, Waamu – Urban Friends, will carry out its activities in this geographical location.      
Within this initiative, after a needs assessment made together with local NGOs[footnoteRef:2], meetings with another NGO and refugee representatives as well as a group of 15 refugees in Kampala, findings state that there is little to none positive relation between host community and refugees in Kampala. Even though they live in the same suburbs, refugees tend to stay together with their people while Ugandans stay together with fellow Ugandans. The young refugees describe difficulties as they are being ill-treated and discriminated against in school as well as in the community at large. Other findings suggest that there are many assumptions made between the groups which affect the relationship negatively. These are prejudices such as those about refugees being better off than the host community (donor darlings and connections to their home countries). There are also assumptions made from refugees about the host community that they don't share the same challenges as the refugees and that they don't wish to work together with refugees. Although, the shared challenges these groups have are many more than the factors that divide them. Therefore, The SCI Waamu - Urban Friends will concretely address this through dialogue on shared challenges with the groups participating where they will create a better understanding for one another and create joint actions for addressing the shared challenges with the assumption that breaking stereotypes creates understanding.    [2:  Cafomi and Yarid  ] 

The location for this initiative is the urban slums of Kampala as most refugees reside in those areas and there is where host community and refugees share many challenges. The refugees are mainly from South Sudan, DRC, Rwanda, Burundi, Somalia and Eritrea why it is problematic to talk about one coherent group of refugees and people from all these countries will participate in the activities. Neither is the group ‘host community’ one and the same and careful consideration as to who will participate representing who will be made. The initiative is within the framework of the notion of positive peace and depart from both SDG16 as well as the UNSCR2250 on youth peace and security.      

Problem Statement 
A needs assessment and conflict analysis made at an early stage of this SCI provided information about the problems needed to be addressed. The needs assessment and conflict analysis suggest that the quality of relationships vary between various groups, e.g. the relationship between two groups of refugees can be broken whereas the relationship between Ugandans refugees can be somewhat stabile. Such as the difference between the relationship between Ugandans and Somalis, which looks completely different from the one between South Sudanese and Ugandans. But, there are some overall issues identified in the needs assessment as well as the conflict analysis which are relevant for all groups’ relationships with one another. The analysis showed that stereotypes, discrimination and senses of fear and/or insecurity is due to little to no interaction between refugees and the host community leaving the refugees feeling like strangers and Ugandans being afraid of refugees. The analysis also suggests that the high rate of unemployment for Ugandans as well as refugees lead up to, besides poverty, also drug and alcohol abuse, violence and youth becoming parents at an early age whereas mothers are often left alone to take care of the children. But the factor of unemployment is also to be seen as a reinforcing vicious loop as it leads to no interaction or intermingling of various groups which in turn lead to more stereotypes and fear towards one another.  Another issue which came up which is also relevant to all is the poor housing where people are forced to live many people in a small space for a high rent [footnoteRef:3] which in turn lead to increased insecurity, thefts, violence and reinforced stereotypes when homogenous groups are staying together and pushed into severe poverty. Kampala has by huge margin the most expensive housing in the world, making it a livelihood problem for both Ugandans and refugees. But as we have identified reinforcing loops of conflict or possible emerging conflict there are also ways of addressing these and to break the loops leading to a conflict transformation.      [3:  https://africa.businessinsider.com/local/markets/kampala-for-ugandans-reportedly-has-the-most-expensive-housing-in-the-world/x88lehy ] 

See actor map in Appendix.
Objectives and Theory of Change
Root causes identified are not knowing each other and not being aware of shared challenges because of little interaction and language barriers (both literary speaking and in a cultural sense).  Therefore the SCI is proposing a Solution (Action) which is that the Waamu - Urban Friends will concretely address this through Dialogue on shared challenges with the various groups who are participating where they will create a better understanding for one another and create joint efforts for addressing the shared challenges.  Expected Outputs for this SCI are 1) improved trust and created positive relationships between host- and refugee community, and 2) Host- and refugee community take action to address challenges. The expected Outcome is then a built trust and created relationship between host- and refugee community through shared challenges and experiences enabling for joint action to address shared issues. The wished Change due to the SCI is Refugee and Host Community building Trust for Social Change  

	Outcome 
	Activities  
	Expected output 
	Signs of changes 
	Means of 
verifications 

	A built trust and created relationship between host- and refugee community through shared challenges and experiences enabling for joint action to address 
shared issues  
 
Host community and refugees have built better trust and formed joint action (s) for social change  (Shared knowledge on situation for urban poor and asked for change on joint issues) within their communities in urban 
Kampala  

	1. dialogues with host community and refugees in urban Kampala with a focus on identified joint issues  
 
2. support meeting for joint action for demanding social change 
 
 
3. Joint follow up (monitoring and evaluation)  
	a) refugees and host have identified joint issues and assumptions  
b) refugees and host share ideas on possible joint actions for social change and ‘how to’ 
c) refugees and host share actions taken and new relationships built 
  
	Numbers and examples of increased positive 
relationships  
 
Numbers and examples of shared actions 
taken for change  
 
Level 1: refugees and host meet in expected dialogue(s) and share assumptions   Level 2: refugees and host take initiatives for joint actions for social change (for example through informing people in power, media or people in neighborhood)  Level 3: refugees and host increase their long-term commitment to overcome prejudices, assumptions and build relationships beyond this project  Level 4: decision makers act in the benefit of refugees and host in these urban areas based on the joint issues identified and addressed
	Refugees and host as well as facilitator’s 
reports  

Follow up with participants 6 months after 
participation 
 
Observations 
 
Number and examples of 
 changed behavior amongst refugees and 
host as well   
 
Decision makers due to actions taken by refugees and host have changed policy or acted in a way which favors social cohesion between refugees and host community



 
Challenges and mitigation strategies
Possible challenges and risks were identified at an early stage of planning as were the mitigation strategies which were then applied when necessary. 

One risk foreseen was that Ugandans might not feel comfortable participating if they felt pointed out as the problem to be solved or if they didn’t trust the project was not only for the benefit of refugees. Therefore, the objectives of the project was presented (where it is clear it is for the benefit of all participating) at each dialogue meeting and the language used was conflict sensitive to include everyone. A translator was used so that people not speaking English got a chance to follow on equal terms.    

Another challenge was people not being able to participate as they have to work daily for an income. As almost all of the participants are very poor, they are dependent on a scarce daily income. A mitigation was that participants got reimbursed for transportation as they have very little resources and they were also shared a meal together with all other participants as it is an essential part of creating trust and setting the conditions for beneficial dialogue as well as enabling poor people to participate.    

Yet another risk was that it could be difficult to carry out the activities if we did not find a place seen as safe for all groups involved. A number of meeting were held at UNHCR premises but then Ugandans were not as comfortable and were questioning who were the stakeholders and beneficiaries of the project. Therefore another meeting was held at the home of the facilitator and two more at Makerere University, which was seen as a neutral and welcoming ground for all.  

Another challenge identified concerned if local leaders would really want to listen and proceed with the proposed actions for social change which came from the participants dialogues. To mitigate local leaders were invited at the earliest stage to make sure they were onboard and understood the purpose. Separate initiating and round up meeting was held with local leaders. To ensure a wide anchoring and progress of the SCI the leaders were pastors, local council leaders as well as refugee community leaders.   

CHAPTER TWO
Literature Review  

Theories setting the foundation for this project are mainly in the field of peace and conflict studies. The theories of Johan Galtung[footnoteRef:4] on a conflict’s different stages and when to intervene with what suitable action have been viewed as well as main ideas on nonviolent conflict resolution such as the method of dialogue. In the start of the initiative theories on refugee economies and development were also viewed.[footnoteRef:5]    [4:  Mainly from: Galtung, J. (1964). A Structural Theory of Aggression. Journal of Peace Research, 1(2), 95– 119. https://doi.org/10.1177/002234336400100203  and Galtung, J. (1969). Violence, Peace, and Peace Research. Journal of Peace Research, 6(3), 
167–191. https://doi.org/10.1177/002234336900600301 
]  [5:  Such as Betts, Alexander, Louise Bloom, Josiah Kaplan, and Naohik.o. Omata (2017) Refugee economies Forced displacement and Development, Oxford: Oxford University Press  and Hovil, L (2007) Self settled refugees in Uganda: an alternative approach to Displacement. Journal of Refugee studies, Vol.20 No4, pp. 599-620 
 
] 

Theoretical Underpinnings 
Dialogue for building trust 
In this SCI dialogues was held between refugees and host community as dialogue is a tool for bringing about a conversation or exchange of ideas that might lead to mutual understanding through sharing of perspectives and understanding of each other’s differences. The purpose of carrying out an intercultural dialogue is to create a constructive and positive interaction between different people. It will bring about an atmosphere of mutual trust and acceptance (Olugbenga 2013).       
 
Incorporation of Positive Peace Principles 
Whereas ‘negative peace’ is the mere absence of direct violence or a fear of violence, positive peace, as Galtung describes it, are attitudes, institutions and structures, that when strengthened, lead to peaceful societies (1969, p.183). Positive peace is both the absence of indirect violence and the enabling of people and structures which will give us a more sustainable peace(a.a. 1964). The concept of positive peace means addressing the root causes of conflict, which we have identified in the conflict analysis of the initial stage of this SCI. Because this project encompasses a positive peace framework, dialogue as a method is chosen, which enables people to build better relationships and have an effect on unjust structures.    
Within the global goals for sustainable development, it is stated that these root causes need to be addressed to obtain sustainable peace. This particular activity is based on an analysis on what hinders this and how the SCI through the dialogues can contribute to a sustainable and peaceful development.  
As this project also depart from a participatory needs assessment the weakest Positive Peace Pillars[footnoteRef:6] were able to be identified and the project shaped thereafter. Dialogue is beneficial to use with people or groups in settings in conflict or who are in a possible conflict to occur. The roots of many of these conflicts can be traced to structural injustices and the weak processes as well as the lack of institutions to allocate power and handling conflicts peacefully. If we are to look at the Positive Peace Pillars we can see that the idea is that even if we have six solid key areas or pillars, peace may not be realized as there are still two pillars which are weak. The key areas or pillars to maintain a peaceful society are, according to Institute for Economics and Peace: Well-functioning Government, Sound Business Environment, Equitable Distribution of Resources, Acceptance of the Rights of Others, Good Relations with Neighbours, Free Flow of Information, High Levels of Human Capital, and Low Levels of Corruption.  [6:  See Vision of Humanity, Institute for Economics and Peace for definition https://www.visionofhumanity.org/the-eight-pillars-of-positive-peace/ at June 14 2023 ] 

Dialogue on shared challenges and how to address those were held based on the needs assessment and conflict analysis which could pin point the weakest pillars as well as the root causes identified. This SCI therefore addressed the pillars of well-functioning government, equitable distribution of resources, acceptance of the rights of others, and good relations with neighbors.  
Incorporation of African views of Peacebuilding  
As religion plays a great role in people’s lives in this community where the SCI takes place, religious leaders are participating and helping out to reach participants. This withholds increased trust and legitimacy to the process. Already established networks and platforms are used for dialogue as these are structures people already turn to and trust in and these platforms have a long-term engagement which adds to the sustainability of the wished changes for the SCI. The established institutions used are or participating are the traditional leaders and accepted chiefs, pastors, priests and local councils.  

Change theory and how it was applied 
The theory of change for this SCI starts off with identifying the root causes to the conflict chosen to target. The Root causes identified are not knowing each other and, not being aware of shared challenges because of little interaction and language barriers (both literary speaking but also in a cultural sense).  The next step in the theory of change is a proposed solution or action to address those root causes. Therefore, the proposed solution or action is that the SCI Waamu - Urban Friends will concretely address this through a series of dialogue on shared challenges with the various groups who are participating where they will create a better understanding for one another and create joint efforts for addressing the shared challenges.  

After this series of dialogue sessions, the expected Outputs were 1) improved trust and created positive relationships between host- and refugee community, and 2) Host- and refugee community take action to address challenges. Further on, the expected Outcome was then a built trust and created relationship between host- and refugee community through shared challenges and experiences enabling for joint action to address shared issues. 

The wished Change due to the SCI was Refugee and Host Community building Trust for Social Change.    
Methods and Design
As this SCI depart from a notion of positive peace and the method chosen for achieving this is dialogue between refugees and host community the SCI is aiming for conflict transformation which will address the structural roots, the root causes of conflict (as identified through the conflict analysis). A conflict transformation changes the present and identified negative behavior and enables us to create a culture of nonviolence – positive peace. For this initiative an outcome-based planning was used for the implementation. Outcome based planning allow for us to put a focus on the expected and unexpected change that could occur due to the project rather than a focus on the activities which a mere results matrix such as the logical framework tend to do. This will keep our mind set on the purpose and aim and since the outcome of this project is about improved relationships, an outcome-based planning allow us to capture those changes of relationships as well as unforeseen changes. An outcome based planning is a results-driven plan rather than plan-driven results. See the outcome-based matrix on page 6. 
To increase the relevance and acceptance for this initiative, and therefore also the feasibility, I teamed up with two local organizations at first. These organizations were already established, had a great reputation, influence and established networks in the precise setting where this initiative was to take place. These two organizations are working with urban refugees but with other topics than conflict transformation and peacebuilding. They also very well know of and are involving the host community/ies when starting up new activities and on an ongoing basis. After the needs assessment I however moved on to collaboration with only one of the two organizations because it was more active in the urban area the SCI focused on. 
The collaboration and implementation hand in hand with local organizations also enable the initiative to be participatory in every step. No implementation will be carried out by one person and all will be anchored both with expertise who have vast experience from this field as well as with stakeholders. The needs and relevance have to be gathered from the various stakeholders and therefore other implementation strategies are participatory conflict analysis and needs assessment. For more elaboration on these strategies see below the respective headlines. This is also part of the conflict sensitive approach I am applying which is crucial to this project.  
In order for the initiative to be conflict sensitive I am adopting a Do no harm approach[footnoteRef:7] where stakeholders are key. A Do no harm approach acknowledges that any intervention carries with it the risk of doing harm. Practitioners should proceed with interventions only after careful consideration and widespread consultation, including with other organizations and peers in the field so as not to duplicate or undercut their efforts. The approach recognizes that resources inevitably represent the distribution of power and wealth and will create tensions if careful attention is not given to how they are distributed and delivered.   [7:  See for example CDA , Practical learning for International action ] 

Other methods for implementation are key elements to make the initiative relevant and the outcomes desired and achievable:  

Conflict analysis  
For this initiative a systemic approach for conflict analysis has been used. A system thinking is a way of seeing interconnections among structures, behaviors and relationships that can help us identify the underlying causes and uncover opportunities for creating positive change. This is immediately useful for those who wish to intervene in and affect conflict systems, whose persistence and resistance to positive change can inspire despair in even the most sanguine of peacemakers. Systems are, for better and worse, perfectly designed to achieve the results they currently achieve. Conflict systems, in short, serve a negative purpose for most people caught up in them.  
Conflict analysis from a systems perspective is a complementary approach to other types of conflict analysis. Systems analysis helps to understand the dynamic relationships and causalities between different conflict factors, and the interconnectedness between conflict factors and stakeholders. It operates based on an understanding of ‘feedback’’ (causal connections) between conflict factors and helps to understand reinforcing and balancing dynamics in conflict systems. Systems analysis has the potential to help bridge the gap between analysis and programming by including analysis of points of leverage and approaches for changing the system. Applying a systems approach is particularly helpful for understanding overall conflict dynamics for the purposes of planning strategies and programs at macro-levels with diverse teams of policy makers and practitioners, also striving for greater collective impact beyond this initiative. 
A systems approach enables us to observe the reinforcing loops in this particular context which further enables us to identify which are the best areas to focus on in the dialogue which will aim at building and observe shared challenges. This will bridge the gap between analysis and implementation.  A systemic conflict analysis was carried out as in May 2023 together with refugees. 
 
Needs assessment  
A participatory needs assessment carried out with local organizations and target group has been the foundation for further planning. The needs assessment is an implementation strategy which is a key element to make the initiative relevant – to make sure it addresses the real needs. It is also crucial for building an acceptance for the SCI and letting us know how to reach the outcomes. See illustration of needs assessment stages in the appendices.  
 
CHAPTER THREE
Interventions and Activities
The needs assessment carried out before activities with potential change makers or target group consisted of a meeting with refugee community leaders or representatives. The meeting was held in May 2023 and participated did six women and four men (besides the facilitators) whereof four were representatives of the DRC refugee community, one from Burundi, one from Rwanda, and four being refugee community leaders from South Sudan. The needs assessment was a semi-structured group interview where everyone got a chance to share their response to a large number of questions. The questions which got the answers which will be summarized in this report under the headline Key findings are; what are the greatest challenges being a refugee in Kampala and what are the greatest needs? The discussions that came up during the needs assessment were all grouped into different themes in line with Outcome Harvesting as a method. The themes which derived from that gave us titles of the reinforcing loops for the conflict analysis. 

A systems analysis was carried out after the needs assessment. The systems analysis map had its point of departure from the reinforcing loops found in the needs assessment. The conflict analysis was done with, besides a facilitator, six refugees from different areas in Kampala. The smaller group enabled the participants in this particular conflict context to open up and share more freely than they would have if the group would be too big. The conflict analysis took place in a ‘safe space’ so as to allow for free discussions which further enabled us to identify which are the best areas to focus on in the dialogue leading up to shared challenges and how to overcome them. 

A system thinking is a way of seeing interconnections among structures, behaviors and relationships that can help us identify the underlying causes and uncover opportunities for creating positive change. Very suitable for a social change initiative. This is immediately useful for those who wish to intervene in and affect conflict systems, whose persistence and resistance to positive change can inspire despair in even the most sanguine of peacemakers. Systems are, for better and worse, perfectly designed to achieve the results they currently achieve. Conflict systems, in short, serve a negative purpose for most people caught up in them. 


The systems map of conflict dynamics between youth refugees and youth host community in Kampala shows three interlocking “vicious cycles” (“reinforcing loops”), organized around drivers of conflict.[footnoteRef:8]  These are marked on the map by R1, R2, R3. Some balancing dynamics are also noted on the map  “B”, which describe counterbalancing dynamics that could change dynamics if put into place.   Systems map is presented below. For actor map kindly see appendix.  [8:  A ‘key driver of conflict’ is a conflict factor without which the conflict would not exist or be significantly different. ] 

[image: ]

Narrative to youth refugees and host community Kampala systems Map – core dynamics

R1: Youth unemployment
The unemployment rate is extremely high for all youth in Uganda disregarded if one is refugee or native Ugandan. Uganda has the youngest population in the world where 77% are youth (under the age of 25 years).  The official unemployment rate is only 4.28% (WorldBank) but the real numbers are disguised as working within the ‘informal sector’ is calculated as a formal work and around 93% of youth are within this ‘informal sector’ (Danish Trade Union Development Agency, 2023, Labour market profile Uganda – 2022/2023, p.ii) which in Uganda means subsistence farming or you are selling things on the road side for petty cash living day to day. Frustration, anger, and despair amongst youth in general, and amongst the refugees, run very high. Many young refugees have grown up in Kampala or the camps with no access to education, jobs, resources, and are excluded from socio-political decision-making processes. This increases their vulnerabilities as it increases them turning to alcohol, drugs and criminality (which could be a conflict trigger not only for Uganda but a problem for the entire region). It also increases the likelihood of young people engaging in violence and trafficking. This, in turn, raises concern for the region at large. 

R2: Lack of Social cohesion
This dynamic is at the core of many other dynamics in Uganda.  There are almost no existing attempts for creating meeting points or trying to blend Ugandans and refugees in Kampala. The refugees tend to live closely together due to language and cultural reasons and, equally important, because they don’t feel safe. This way the refugees are seen as one coherent group and Ugandans from this SCI witnessed that they don’t think refugees want to meet Ugandans. Refugees also feel they are being discriminated against in the society and looked down upon whereas Ugandans don’t trust the refugees as many of them are showing a criminal behavior in order to survive. The Ugandans tend to work with Ugandans whereas refugees work together with refugees. This way no mix between the group is happening and no one is getting to know one another which in turn lead to assumptions and prejudices. There might be possible balancing dynamics if refugees could get proper support to heal their traumas in order to prevent them bringing traumas into Uganda and their possible new relations in Uganda. 

R3: No access to education
The Uganda Bureau of Statistics reported in 2021 that 9.3 million young people aged between 18 and 30 were not in school, work, nor training (Guyson, 2023). The so-called government schools, e.g., government funded, in Uganda are supposed to be free of charge for students but it is a well-known fact that all students have to pay to their respective teacher in order to be able to do their exams. This forces youth to stay out of school and help their family with informal work. Violence such as child abuse including sexual abuse was sky rocketing during covid when schools were all closed. Alcohol and drug abuse is widely spread as youth is idle, poor and frustrated.[footnoteRef:9] Professor Tumwesigye at Makerere University says that financial hardships make Uganda the leading alcohol consumers in Africa (New Vision, May 2023). Not being a student makes social cohesion between different individuals and groups impossible. Meeting points such as the school are crucial for connecting groups of different origin.          [9:  In Uganda, the prevalence of drug abuse among youths is 70.1% which is a lot higher than that of East Africa which is approximated at 45.5%. https://cognizancejournal.com/vol2issue9/V2I904.pdf as of January 15 2024] 


Dialogue sessions with youth

After the map was developed a meeting with important gate keepers was held. During this meeting local council leaders as well as pastors and refugee community leaders participated and were shared the method to be used (dialogue), the objectives and the possible expectations on them as leaders. Only after that initial meeting with leaders, the actual dialogue sessions with youth (refugees and host community) could start. 

During the last four months of year 2023 a group of twelve youth, whereof six refugees (from Somalia, South Sudan, Burundi and DRC) and six Ugandans, met at four occasions of four hours each and got to learn the method of dialogue, practice it and extract shared challenges and possible solutions, ideas for social change, to these shared challenges. In the end they also handed over the ideas for social change to the decision makers, religious leaders, refugee leaders and local council, in their urban area. 

The dialogue sessions had a twofold purpose as it both intended to set up a space for and enable dialogue between young refugees and young Ugandans as well as to pass on skills in dialogue onto the youth so they could have a fruitful dialogue in between and use those skills in future interactions. For the dialogue set up the handbook Dialogue in divided societies: Skills for Working with Groups in Conflict (2019) by Mari Fitzduff and Sue Williams was used to find suitable exercises and group work as well as a providing foundational notions on how to address youth living in a divided society. The participants were chosen to participate by their community leaders as they are seen as possible actors of change. They were six females, six males and all under the age of 25. During the first session the concept of dialogue as a conflict transformation tool was presented and discussed. During the second session it was repeated and the participants talked about their assumptions of one another as well as their challenges (based on the conflict analysis) and then group these. During the third session the participants were asked to take a stand in various topics related to them, express their opinions in a peaceful way and listen to each other. During the final session the participants returned to challenges they have observed and worked in groups to suggest ideas for social change which address the challenges. 

Community leaders’ ideas for change
The community leaders were then invited during a final separate session to learn about what skills the youth now have, the challenges they have observed and what were their suggestions for social change to address these challenges they have come up with. Then the leaders discussed various ideas for what they can do as community leaders and as a community to address the challenges. 
Key findings 
There were a number of insights as a result of the various activities of the SCI and these were concerning shared challenges between refugees and the host community in Kampala and possible ideas for social change addressing the challenges. These can also be said to be in line with the key factors or pillars of peace as well as the reinforcing loops for the conflict/s between refugees and the host community in Kampala. As a summary key identified issues were concerning the lack of social cohesion which was said to adhere from stereotypes, discrimination and fear and/or insecurity because there is little to no interaction between refugees and Ugandans which in turn make the refugees feel as if they are strangers. The high unemployment rate and no access to education are identified issues which lead to poverty, drugs and alcohol abuse as well as to no mix between refugees and host community. It also leads to very young people becoming parents. The youth came up with ideas for breaking these reinforcing loops of conflict to address the key identified issues which in short can be summarized as: possible joint sport activities between refugees and host community in the urban areas, cultural activities for refugees and host community where they get to know each other’s cultures and joint religious activities across churches. In order to make it more sustainable the youth believe the leaders of the community need to be involved and take initiative or back up initiatives. 

A key finding from the discussions between both youth and community leaders was that refugees and host community share almost all challenges they face living in poor urban areas of Kampala. When they realized they share challenges they also came to look at joint solutions together. What is needed for social change to take place, based on the shared challenges, were: 

· To make schools free for both Ugandans and refugees in order for them to meet 
· To create factories or big work places for job creation for both refugees and Ugandans 
· To work together, Stop the competition between refugees and host 
· More work opportunities (get an employment/job) 
· Make friendship between refugees and host community despite ethnicity 
· See that your neighbor is just like you 
· To share our things 
· Do things together & Create relationships 
· To eliminate discrimination, we must be more social between refugees and host community
· We must be equal and improve the equality between us 
· We should erase prejudices and stereotypes
· Avoid and end conflicts between refugees and host 

The key discussions are presented as statements (only fractions of all the findings) here and grouped under various headlines or themes below. 

Youth unemployment
Youth 1: As refugees we don’t have the documentation needed to get a job. We don’t have our own place to stay. As we can’t own, we rent and live at other’s places. No jobs mean no money. I wash other peoples’ clothes for petty cash. We have no startup capital even if we get skills training. If we get a job, we are paid less than Ugandans. We face harassment from neighbors because of our low status work. It is expensive in Kampala. 

Youth 2: unemployment means a lot of challenges and to be a long-term refugee mean we can’t plan and think ahead as we never know for sure about our future. We are not self-sufficient as we are restricted in many ways and we are not safe as our home countries are very close to here. They can find us which creates a big insecurity. I was kidnapped by my home country’s security agents here in Kampala, they kept me for days and tortured me but it turned out they were looking for someone else so they let me go. We don’t have any freedom of movement here. All this means that we don’t have the courage to accept a job or a job interview as we don’t trust people. We don’t really enjoy our stay here as refugees. A lot of the refugees carry trauma as they are victims of GBV. The atrocities are gonna catch up on us. 

“If we could meet with host population, the whole community as well as other refugees we could build trust across these groups with time.” 

Youth 3: All youth here share the same challenges in terms of youth unemployment. Perhaps there could be joint activities for youth (host and refugees, perhaps sports or culture activities). To address this conflict, we should focus on the youth. They know the language and are adapting fast.

Lack of Social cohesion 
Youth 4: 
“We need to get to know the neighborhood and community. We need to make friends with host community. There is a language problem though. Different cultures together can create conflict but if we get to know each other we might avoid it.” 

We are traumatized. Ugandans feel safer in the same community than refugees. I though believe we have it better here than in the other countries in the region but there is a lack of cooperation between people, including between the Ugandans. All groups have their own churches, languages and ways of earning money. Perhaps we could have joint sermons or visit each other’s churches. Joint sermons could talk about peace and experience something positive together. 

Youth 1: Host community think us refugees are rich, that we have money and they believe urban refugees need to take care of themselves.  There are many misunderstandings between refugees and Ugandans. Ugandans should understand that we are not refugees voluntarily. We are forced. Dialogue is needed between host and refugees. Ugandans turn to their villages when they face issues, but us refugees we don’t have that village.       

The youth is idle and restless. We need some entertainment, across different groups. We could collaborate more, help each other, lend money to each other, support each other’s businesses. 

No access to education 
Youth 2: Kids and youth need to go to school. The teachers here are not good as they are poorly paid. The teachers hit our kids so they don’t want to be in school. The schools cost even though they shouldn’t. The youth need skills, perhaps within areas of sewing, hairdressing, better language training etc.

Youth 5: The refugees are facing bullying from host community in schools. 
“The discrimination could end if there was sensitization telling all that ‘we are all one, we are all humans’. We could perhaps be friends instead of fighting.”  

Youth 6: If you get pregnant as a student you are being bullied and these students disappear from school. The rent is a problem too. That we have to move around traumatize the kids. There are sex crimes against kids in the slums. We prioritize paying rent, of course, above schooling for the kids. We live many people in one room which leads to gender-based violence. 

 
CHAPTER FOUR
General Conclusion 
To make general conclusions on goal fulfillment we are to return to the matrix of this initiative (page 6) but a matrix where the results are shown. The expected Outputs were 1) improved trust and created positive relationships between host- and refugee community, and 2) Host- and refugee community take action to address challenges. Further on, the expected Outcome was then a built trust and created relationship between host- and refugee community through shared challenges and experiences enabling for joint action to address shared issues. 

The wished Change due to the SCI was Refugee and Host Community building Trust for Social Change. After this initiative, eventhough the evaluation is to be carried out six months after finishing, we can see that the outcome and outputs and the desired change have been reached. 
    
As the complete follow up and evaluation of goal fulfillment is yet to be done (as of May 2024 according to time plan) we will know the total outcome and social changes further ahead as of second quarter of 2024. The signs of changes so far is until then briefly written in this matrix, below. We already see some fulfillment of level 3 and 4 of desired changes bit are expecting to see more of those when we carry out the final evaluation. One observation which can be shared at this early stage of evaluation is that informal people in power or informal decision makers such as refugee representatives or pastors and priests are, due to this project, more keen and likely to adopt or suggest changes in policy or initiate activities for improved social cohesion and changes than the elected decision makers such as local council chairpersons. 
	Outcome 
	Activities  
	Expected output 
	Signs of changes 
	Means of 
verifications 

	A built trust and created relationship between host- and refugee community through shared challenges and experiences enabling for joint action to address 
shared issues  
 
Host community and refugees have built better trust and formed joint action (s) for social change  (Shared knowledge on situation for urban poor and asked for change on joint issues) within their communities in urban 
Kampala  

	dialogues with host community and refugees in urban Kampala with a focus on identified joint issues  
 
support meeting for joint action for demanding social change 
 
 
Joint follow up (monitoring and evaluation)  
	refugees and host have identified joint issues and assumptions  

refugees and host share ideas on possible joint actions for social change and ‘how to’ 

refugees and host share actions taken and new relationships built 
  
	The target group identified joint issues and assumptions and shared ideas on how to break the conflict loops and what possible actions could be done for better social cohesion. The ideas for social change were presented with local decision makers, community leaders and religious leaders

 Half of the group of refugees report back that they now have a more positive relationship with Ugandans whereas one third of Ugandan participants report that they do. One couple was created because of this initiative between a Ugandan and a refugee.  
 
Level 1: refugees and host meet in expected dialogue(s) and share assumptions   Level 2: refugees and host take initiatives for joint actions for social change (for example through informing people in power, media or people in neighborhood)  Level 3: refugees and host increase their long-term commitment to overcome prejudices, assumptions and build relationships beyond this project  Level 4: decision makers act in the benefit of refugees and host in these urban areas based on the joint issues identified and addressed
	Refugees and host as well as facilitator’s 
reports  

Follow up with participants 6 months after 
participation 
 
Observations 
 
Number and examples of 
 changed behavior amongst refugees and 
host as well   
 
Decision makers due to actions taken by refugees and host have changed policy or acted in a way which favors social cohesion between refugees and host community



 
Recommendations / implications for Policy
Before we list down the recommendations stemming from the stakeholders we should revisit the objectives. The target group of this social change initiative was youth refugees and Ugandans in urban Kampala and the goals for the initiative were to:  
· Create a better understanding of each other
· Build better social cohesion for more peaceful societies 
· Create ideas for social change 

The recommendations for future management of this issue come from the final talks with community leaders. The community leaders met after the youth had come to their conclusions and were to discuss what responsibility they have or what they could possibly do as leaders to promote these suggestions coming from the youth. 

The pastors and priests from the community all said it was within their responsibility and that it is possible for them to arrange joint religious activities with a mix of refugees and Ugandans enabling people to meet and together remove stereotypes. One such activity already planned by a priest, due to this initiative, is a choir of young Ugandans and refugees from his parish. The priest has planned for a handful of songs which can be sung by both groups together. Another activity already carried out by a pastor because of this initiative is a crusade (large joint Christian prayer and music). The purpose was for it to be open to everyone, the speeches or sermons to be held in different languages and for both Ugandans and refugees to join. Other things the religious leaders participating in this SCI say they wish to do is arranging sports activities in between churches, mobilize youth about removing stereotypes, preaching about intermarriage, sermons where both refugees and Ugandans are invited to talk, and arranging joint cultural events such as lunches or dinners when it is festive seasons.  

As regards limited access to education, the local council chair people met within this SCI all say that it would be good if schools could be more mixed with both Ugandans and refugee students. There is no clear suggestion though on how this could be achieved. Yet they all pin point the separate and expensive schools as a problem.  The refugee community leaders acknowledge the issue of refugees and Ugandans not working together as they are often either unemployed or having competing businesses. They are supporting the ideas of the youth to ask for creation of big work places or industries where many, from different background, can work. One of the refugee community leaders have after the initiative started joint savings groups for women where both Ugandans and refugees are benefitting.  
Sustainability plan  
As it is a very small project, both timewise and resource wise, the objectives should be seen as rather humble and so should the sustainability plan. But with that being said, the initiative being a low-cost project also makes it more sustainable as it is possible to duplicate and carry on with at little to no cost. The knowledge or tools passed on (method of dialogue) is something which can be used again and should also be seen as a wider change in attitude rather than a one-time project. Dialogue as a method and attitude can be passed on from the target group to others. The project has already started to duplicate as community leaders who participated asked for dialogue trainings for other bigger groups of people. These trainings were carried out for 30 people and a result of that was people asking for facilitation of a dialogue in order to solve an ongoing conflict between two groups within the community. That dialogue process has just started with individual sessions and smaller group sessions.    

The foundational work for this initiative is also to be seen as part of the sustainability plan. In order to make an asked for and needed project a participatory needs assessment was carried out with local organizations and stakeholders. This needs assessment together with the conflict analysis made with target group has been the foundation for further planning. 

The objectives entails desired changes such as changed policies or inititives taken for social change. We already see some initiatives taken and if we see more we can talk about a greater sustainability as mindsets and attitudes are changed due to the project.    
APPENDICES
Pictorials 
Actors’ analysis made with stakeholders showing the relationships between different stakeholders as well as showing some root causes of conflict: 

[image: ]

The first two steps 
were taken in the 
Needs assessment 
whilst the other 
three were taken 
during the co
nflict 
analysis (systems 
analysis)
 

Clearances/ Permission letters 
Letter from The Rotary Peace Center at Makerere University
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Letter from OPM
[image: ]
[image: ]
One example Letter of invitation to participants of dialogue
[image: ]

Literature 
 
Betts, Alexander, Louise Bloom, Josiah Kaplan, and Naohik.o. Omata (2017) Refugee economies Forced displacement and Development, Oxford: Oxford University Press 
 
Galtung, J. (1964). A Structural Theory of Aggression. Journal of Peace Research, 1(2), 95– 119. https://doi.org/10.1177/002234336400100203 
 
Galtung, J. (1969). Violence, Peace, and Peace Research. Journal of Peace Research, 6(3), 
167–191. https://doi.org/10.1177/002234336900600301 
 
Hovil, L (2007) Self settled refugees in Uganda: an alternative approach to Displacement. Journal of Refugee studies, Vol.20 No4, pp. 599-620 
 
Olagunju, O. S. (2013). Pauline Concept of Agape: Its Implication for Religious Peace and Harmony in Africa: The Nigerian Situation. Journal of Studies in Social Sciences. 

Ssebunnya, J., Kituyi, C., Nabanoba, J., Nakku, J., Bhana, A., & Kigozi, F. (2020). Social acceptance of alcohol use in Uganda. BMC psychiatry, 20(1), 52. https://doi.org/10.1186/s12888-020-2471-2
 
Web links 
https://data.unhcr.org/en/country/uga as of June 13 2023   
Guyson, Nangayi (October 2023) Uganda's failed programs hinder the fight against high youth unemployment rate, https://www.developmentaid.org/news-stream/post/166655/uganda-youth-unemployment-rate   as of January 16 2024

https://www.newvision.co.ug/category/entertainment/uganda-tops-africa-in-alcohol-consumption-who-NV_161317 as of January 14 2023
Nelson Kiva (May 2023), New Vision, https://cognizancejournal.com/vol2issue9/V2I904.pdf as of January 15 2024
Vision of Humanity, Institute for Economics and Peace for definition https://www.visionofhumanity.org/the-eight-pillars-of-positive-peace/ at June 14 2023

Reports

CDA , Practical learning for International action 

Danish Trade Union Development Agency (2023) Labour market profile Uganda – 2022/2023, p.ii

Fitzduff Mari & Sue Williams (2019) Dialogue in divided societies: Skills for Working with Groups in Conflict, Centre for Peace and Conflict Studies  




1

image2.png




image3.jpeg
PHOTO-2023-05-21-16-07-00.ipg
Rodigerad

e (272





image4.jpg
Gather knowledge
fact

Determine how to

address those Analyze,
needs or howto systematize
proceed

Choose one or
twa root causes

Brainstorm root





image5.jpeg
Gather knowledge
fact

Determine how to

address those Analyze,
needs or howto systematize
proceed

Choose one or
twa root causes

Brainstorm root





image6.emf
Rotary MAKERERE

MAKERERE UNIVERSITY ROTARY PEACE CENTER

Plot 146 Pool Road Makerere Kampala-Uganda, Email: info.rpc@mak.ac.ug
Website: www.rpc.mak.ac.ug

22" September 2023
The Commissioner,
Department of Refugees,
Office of the Prime Minister
P.O Box 341
Kampala.

Dear Mr. Douglas Asiimwe,

RE: Request for Permission for Ms. Enstrdm Anna Victoria to Implement her Social
Change Initiative (SCI)

Warm greetings from Makerere University Rotary Peace Center.

This is to request for permission for Ms. Enstrém Anna Victoria to implement her Social Change
Initiative titled “Waamu Urban Friends-Refugee and Host Community Build Trust for
Social Change,” in urban slums in Kampala, Uganda.

Enstrém Anna Victoria is a student at Makerere University, Kampala, Uganda. She is enrolled in
the Rotary Peace Fellowship, pursuing a Post-Graduate Diploma in Peacebuilding and Conflict
Transformation. Her registration numbet is 2023/HD03/008X, and her student number is
2300700008. She is on this course for a petiod of one year. So far, she has completed her onsite
stay at Makerere University and she is now implementing her social change initiative.

The purpose of this letter is to request for your support and permission to allow her implement
her initiative amongst refugees and the host communities in Kampala, and also engage in dialogue

sessions with them between September 2023 and January 2024.

We believe that the support rendered for her social change initiative will be impactful in promoting
peacebuilding in her community.

Yougs sincerely,

Helen Nambahrwa Nkabala (Ph.D),

ASSOC. PROFESSOR,

DIRECTOR, ROTARY PEACE CENTER,
MAKERERE UNIVERSITY.

Email: nhnambalirwa@gmail.com , helen.nambalirwa@mak.ac.ug

Tel: +256 772309982

DEPARTMENT OF RELIGION AND PEACE STUDIES, SCHOOL OF LIBERAL AND
PERFORMING ARTS
COLLEGE OF HUMANITIES AND SOCIAL SCIENCES
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Fran:
Amne:
Datum:
Till:
Kopia:

kusasira darlson kdarlson2@yahoo.com

Re: Request for permission

6 oktober 2023 10:33

Vicky Enstrém vicky.enstroem@gmail.com, Betty Atukwase betty.a@cafomi.org
douglas.asiimwe @opm.go.ug, Kusasira Darlson kdarlson2@yahoo.com

Dear Vicky,

Hope this mail find you well.

This is to inform you that permission has been granted to you to conduct community dialogues for
refugees and host community with the objective of building trust and relationships through shared
challenges and experiences which make them able to identify possible actions to address issues. the
target beneficiaries will be 15 PWS per session.

kind regards

Darlson

On Friday, October 6, 2023 at 09:17:40 AM GMT+3, Vicky Enstrdm <vicky.enstroem@gmail.com>
wrote:

Dear Darlison,
See you at 10. We will try to locate your office. If we get lost I'll give you a call.

Best regards,
Victoria

4 okt. 2023 kl. 20:083 skrev Vicky Enstréom <vicky.enstroem@gmail.com>:

Dear Darlson,
Friday at 10 will be great.
Where shall we meet?

Warm Regards,
Victoria

3 okt. 2023 kl. 10:48 skrev kusasira darlson <kdarlson2@yahoo.com>:

Dear Vicky,

Kindly share the concept note of your activity. we can also have a physical meeting on Friday at 10:00am
at OPM offices.

Darlson

On Tuesday, October 3, 2023 at 08:48:29 AM GMT+3, Vicky Enstrom
<vicky.enstroem@gmail.com> wrote:

Dear Darlson,

The purpose or objectives of the dialogues (4) is for refugees and host community (who live in
the same neighborhood) to come together to discuss what challenges they share to build a
better relationship between them and shift focus from the ongoing conflicts. As the rotary
foundation social change initiative is rather small in time and resources | do not have any
anticinated imnact nor lona term achievements other than the short term obiectives which








concern a relationship between host community and Refugees in one or two areas of Kampala.
If you have more questions, perhaps we could meet so | can show you the time plan and tell
more about the rotary peace fellowship?

Best regards,
Victoria Enstrom Lindskog
3 okt. 2023 kl. 08:42 skrev Vicky Enstrédm <vicky.enstroem@gmail.com>:

Good morning,
Kindly see this letter shared with OPM earlier. If you have more questions perhaps we could
meet as it is easier that way?

Best regards,
Victoria Enstrom Lindskog

Vidarebefordrat brev:

Fran: Vicky Enstrom <vicky.enstroem@gmail.com>
Datum: 23 september 2023 20:07:24 GMT+3

Till: asimwedw@yahoo.com, douglas.asimwe@opm.go.ug
Amne: Request for permission

Dear Mr Douglas Asiimwe,
| hereby ask for the permission to carry out a few number of dialogues between refugees and
host community in Kampala. Kindly see my letter attached.

Best regards,
Victoria Enstrom Lindskog

<Victoria's Letter.pdf>









Från:kusasira darlsonkdarlson2@yahoo.com

Ämne:Re: Request for permission

Datum:6 oktober 2023 10:33

Till:Vicky Enströmvicky.enstroem@gmail.com,Betty Atukwasebetty.a@cafomi.org

Kopia:douglas.asiimwe@opm.go.ug,Kusasira Darlsonkdarlson2@yahoo.com

Dear Vicky,

Hope this mail ﬁnd you well.

This is to inform you that permission has been granted to you to conduct community dialogues for

refugees and host community with the objective of building trust and relationships through shared

challenges and experiences which make them able to identify possible actions to address issues. the

target beneﬁciaries will be 15 PWS per session.

kind regards

Darlson

On Friday, October 6, 2023 at 09:17:40 AM GMT+3, Vicky Enström <vicky.enstroem@gmail.com>

wrote:

Dear Darlison, 

See you at 10. We will try to locate your office. If we get lost I’ll give you a call.

Best regards, 

Victoria 

4 okt. 2023 kl. 20:03 skrev Vicky Enström <vicky.enstroem@gmail.com>:

Dear Darlson, 

Friday at 10 will be great. 

Where shall we meet? 

Warm Regards, 

Victoria 

3 okt. 2023 kl. 10:48 skrev kusasira darlson <kdarlson2@yahoo.com>:

Dear Vicky,

Kindly share the concept note of your activity. we can also have a physical meeting on Friday at 10:00am

at OPM offices.

Darlson

On Tuesday, October 3, 2023 at 08:48:29 AM GMT+3, Vicky Enström

<vicky.enstroem@gmail.com> wrote:

Dear Darlson, 

The purpose or objectives of the dialogues (4) is for refugees and host community (who live in

the same neighborhood) to come together to discuss what challenges they share to build a

better relationship between them and shift focus from the ongoing conﬂicts. As the rotary

foundation social change initiative is rather small in time and resources I do not have any

anticipated impact nor long term achievements other than the short term objectives which
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neighborhood) to come together to discuss what challenges they share to build a better relationship
between them and shift focus from the ongoing conflicts. As the rotary foundation social change
initiative is rather small in time and resources | do not have any anticipated impact nor long term
achievements other than the short term objectives which concern a relationship between host
community and Refugees in one or two areas of Kampala.

If you have more questions, perhaps we could meet so | can show you the time plan and tell more
about the rotary peace fellowship?

Best regards,
Victoria Enstrém Lindskog
3 okt. 2023 kl. 08:42 skrev Vicky Enstrém <vicky.enstroem@gmail.com>:

Good morning,
Kindly see this letter shared with OPM earlier. If you have more questions perhaps we could meet as it is
easier that way?

Best regards,
Victoria Enstrém Lindskog

Vidarebefordrat brev:

Frén: Vicky Enstrom <vicky.enstroem@gmail.com>
Datum: 23 september 2023 20:07:24 GMT+3

Till: asimwedw@yahoo.com, douglas.asiimwe@opm.go.ug
Amne: Request for permission

Dear Mr Douglas Asiimwe,
| hereby ask for the permission to carry out a few number of dialogues between refugees and host
community in Kampala. Kindly see my letter attached.

Best regards,
Victoria Enstrém Lindskog

<Victoria's Letter.pdf>
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Dear Damien Nyabenda,

S

As part of the Rotary Peace Center at Makerere University | am doing a project in
Kampala with refugees and host community. | am therefor happy to invite you to

participate in a Leadership and Conflict management Training for 30 Burundian
Leaders.

It will be this Friday November 17 from 9 am to 1 pm.
The venue is NRC (Cafomi, UNHCR) reception center in Mengo. The address is
134a Wakaliga Road, Kampala (in Mengo) just off Albert Cook Road.

There will be compensation for transport and breakfast will be offered free of charge.
We are looking forward to see you!

Best regards,

Victoria Enstrom Lindskog
y Rotary Peace Fellow

Vicky.enstroem@gmail.com

0781088687
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Dear Damien Nyabenda, 

 

As part of the Rotary Peace Center at Makerere University I am doing a project in 

Kampala with refugees and host community. I am therefor happy to invite you to 

participate in a Leadership and Conflict management Training for 30 Burundian 

Leaders.  

 

It will be this Friday November 17 from 9 am to 1 pm.  

The venue is NRC (Cafomi, UNHCR) reception center in Mengo. The address is 

134a Wakaliga Road, Kampala (in Mengo) just off Albert Cook Road.  

 

There will be compensation for transport and breakfast will be offered free of charge. 

We are looking forward to see you!  

 

   Best regards,  

Victoria Enström Lindskog  

Rotary Peace Fellow 

Vicky.enstroem@gmail.com 

     0781088687 
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